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Know Your Rights! 
Credit Counselors & 
Organizations Cannot: 
Helpful Tips! 
• Credit counseling organizations must provide 
you a financial education program. 
• Before providing credit counseling, counselors 
must analyze your budget to make sure their 
program is right for you. 
• You must be given a copy of the contract. 
• You may cancel your contract at anytime by 
giving 10 days written notice to the 
organization. 
• If the credit counselor is paying your creditors, 
they must send you an account statement every 
3 months. 
• Beware of credit counselors that make 
guarantees or promises. 
• Avoid companies asking for up‐front fees. 
• Review monthly credit card statements to make 
sure creditors are receiving your payments. 
• Report suspicious businesses to SCDCA. 
